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1 MO DPAU
1.1 Muc dich tai li¢u

Tai liéu nay huéng dan ngudi dung trong viée st dung Hé thong Tiép nhan phan anh,
kién nghi, sang kién, giai phap vé Nghi quyét sé 57-NQ/TW. Cu thé, tai liéu cung cip
hudng dan chi tiét dén can bd dau mbi cac co quan, don vi vé cach tiép nhan, xur ly cac
sang kién, giai phap dé xuat vé quy dinh cia phap luit, co ché, chinh sich, quy trinh
va thi tuc hanh chinh dé dot pha phat trién khoa hoc, céng nghé, ddi méi sang tao va
chuyén d6i s6 qubc gia (KH, CN, PMST va CDSQG) cua ca nhan, to chic. Muyc tiéu 1a
dam bao quy trinh bao céo dién ra chinh xac, dong b va hiéu qua, phuc vu coéng tac ddnh

gia mot cach kip thoi, minh bach.
1.2 Pham vi bao cdo

Hé thdng giam sat, danh gia viéc trién khai thuc hién Nghi quyét s6 57-NQ/TW duoc
ap dung d6i v6i cac bo, nganh, dia phuong ¢ trach nhiém thuc hién va bao cdo két qua

trién khai Nghi quyét, bao gom:

a) Cap Trung wong: Cac bd, nganh lién quan tryc tiép dén viéc trién khai Nghi quyét

s6 57-NQ/TW thuc hién bao céo dinh ky va cap nhat s6 liéu theo yéu cau.

b) Cép dia phuong: Cac tinh, thanh phd truc thudc Trung wong va cac co quan chirc
nang lién quan c6 trach nhiém nhap li¢u, bao cao tién do thuc hién Nghi quyét theo hudéng
dan cua co quan thudng truc. Lanh dao Tinh/Thanh ty: Thuc hién quy trinh kiém duyét,
giri hodc tir chdi bao cdo trén hé thong.

¢) Céc chi tidu giam sat: Bao gdm cac ndi dung trong tdm cta Nghi quyét s6 57-
NQ/TW, dir liéu thuc té tir cac bo, nganh, dia phuong, va cac chi s6 danh gia tién d6, hiéu
qua trién khai.

Hé thdéng dam bao thu thap, tong hop va phan tich sd liéu mét cach kip thoi, chinh

xac, phuc vu cong tac gidm sat, danh gia va diéu chinh chinh sach khi can thiét.



2 MG ta quy trinh thuc hién
2.1 Quy trinh quan ly kién nghi, sang kién

Tir choi kien nghi
sang kien

Yéu chubd sung théng tin (tm da
1 1N trudre khi l\ep nhanva 1 lan
sau kmtlep nhan)

P4 Dang nhap tai khoan Quan Iy k\en nghi, Tiép nhan klen nghi, N soe Céng khai hodc hiy T
( ! »  Trakétqua 2 : ]
/ Ban thuéng trwe sang kién sang kién céng khai kién nghi "/
/ Y
Y
‘yéu cAu phoi hop 5|00 Vi POI hap X 1
y&u ciu phdi hop

Don vi durge chuyén
xi¥ 1§ tiép nhan 0 1
kién nghi

Nowdi givl kién nghi
b sung thng tin

Chuyén xir If kién
nghi, sdng kién

- Budc 1: Nguoi dung dang nhép bang tai khoan ban thuong truc (BTT)

- Budc 2: Quan 1y kién nghi, sang kién, Ban thudng truc c¢6 thé thuc hién cac budc
Sau.:

o Tiép nhan kién nghi, sang kién (v6i ban ghi c6 don vi chu tri xur 1y 1a Ban
thuong tryc), ban thuong truc co thé thuc hién budc sau (ban thuong truc
c6 thé thuc hién khi kién nghi vira dugc giri véi trang thai Cho tiép nhan
hoic sau khi ngudi dung bo sung thong tin trude khi phan anh dugc tiép

nhan) :

= BTT vao muc “QL kién nghi, sang kién” > Vao menu “Chu tri xir

ly” , tai ban ghi chon biéu tugng > Chon nut trén

clra s6 xac nhan tiép nhan dé xir 1y
o Tu chéi kién nghi, sang kién(vdi ban ghi c6 don vi cha tri xir 1y 1a Ban
thuong tryc), ban thuong truc co thé thuc hién budc sau (ban thuong truc
c6 thé thyc hién khi kién nghi vira dugc guri v6i trang thai Cho tiép nhan

hoic sau khi ngudi dung bo sung thong tin trude khi phan anh duogc tiép

nhan) :



= BTT vao muc “QL kién nghi, sang kién” > Vao menu “Chu tri xir

® Tirché

1y”, chon biéu twong * tai ban ghi va chon nut (hoac

chon biéu tuong @ trén danh sach) > Nhap 1y do tir chéi > Chon niit
Tir chdi tai cira s6 nhdp 1y do dé tir chdi kién nghi, sang kién thanh
cong

o Chuyén xur 1y kién nghi, sang kién (v6i ban ghi c6 don vi chu tri xir 1y 1a

Ban thuong truc), ban thuong truc co6 thé thuc hién cac budc sau:
= BTT vao myc “QL kién nghi, sang kién” > Vao menu “Chi tri xir

ly”, chon biéu tuong & tai ban ghi > Chon Loai don vi va Bon vi

xur Iy > Nhan ntt > Nhan dé xac nhan

chuyén xtr Iy cho don vi vira chon > Pon vi xtr [y méi nhan duoc
kién nghi, kién nghi van hién thi trén danh sach cta ban thuong tryuc
nhung ban thuong truc khong con cac hanh dong véi ban ghi (trur
hanh dong cong khai va huy cong khai ban ghi)
o Yéu ciu bo sung thong tin (v6i ban ghi ¢6 don vi cha tri xir 1y 1 Ban
thuong truc), ban thuong truc (c6 thé thuce hién mot lan trude khi tiép nhan
xulyval 1an sau khi tiép nhan xtr 1y ) co thé thuc hién cac buéc sau:

= BTT vao muc “QL kién nghi, sang kién” > Vao menu “Chi tri xir

1y” nhén biéu tuong 5 (hodc nhan biéu tugng * va chon nut

) Yéu ciu b sung théng tin . . N .
N Hng g ) tai ban ghi > Nhép nd1 dung yéu

cau bo sung > Nhan luu > Nguoi dung nhan duge yéu cau bo sung

thong tin

o Sau khi tiép nhan xir I, ban thuong truc c6 thé Yéu cau phdi hop, ban

thuong truc co thé thyc hién cac budc sau:



= BTT vao vao muc “QL kién nghi, sang kién” > Vao menu “Chii tri
xwr ly” nhén biéu tuong 7o > Chon loai don vi, tén don vi, ¢6 thé
, + Thém | o ) ‘
nhan “—— d¢€ bo sung don vi phdi hgp trong truong hop can

nhiéu don vi phdi hop hodc chon biéu tugng Xo6a dé xoéa bot don vi

. , Gui yéu cadu phihop [ .
phoi hgp > Nhan nut deé yéu cau cac don vi

vira chon phdi hop xir Iy> Pon vi phdi hop xir Iy nhan dugc kién
nghi trong menu “Phéi hop xir Iy”” ciia module “QL Kién nghi,
sang Kkién”

o Sau khi tiép nhan xir 1y, ban thuong tryc Tra két qua, ban thudng truc co

thé thuc hién cac bude sau:
= BTT vao myc “QL kién nghi, sang kién” > Vao menu “Chii tri xir

ly”, chon biéu tuong 4 tai ban ghi > Nhép ndi dung phan hdi > Tai
1én tai liéu dinh kém néu c6 > Nhan Luu dé tra 161 kién nghi, sang
kién > Phan 4nh s& dugc hién thi cong khai ngay sau khi duoc tra
101, nguoi giri ¢6 thé xem trong Kién nghi, sang kién ctia tdi hoic

tai Tra ctru

o Xem chi tiét ndi dung kién nghi, ban thudng truc co6 thé thuc hién cac budc

sau:

= Xem thong tin cua kién nghi, sang kién, BTT vao muc “QL kién
nghi, sang kién” > Vao menu “Chii tri xir Iy, nhan vao tiéu dé cia
ban ghi, chon tab Thong tin > Cac thong tin chi tiét cua kién nghi,

sang kién duoc hién thi

= Cap nhat do khan, BTT vao muc “QL kién nghi, sang kién” > Vao

menu “Chii tri xir Iy””, nhan vao tiéu dé cta ban ghi, chon tab Thong
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. PR # Chinh stra i . L i
tin > Nhan bi€u tugng * / cua truong “D0o khan” cua

vung “Thong tin phan anh, kién nghi, sang kién” > Lya chon d6
khéan va nhdn Luu > D6 khan duoc cap nhat khi xem chi tiét ban ghi

ctia cac don vi phdi hop, quan trj hé théng, co quan thuong truc

Xem thong tin lién quan cia kién nghi, sang kién (Chi d6i véi cac
ban ghi ¢6 phan anh 1an 2 hodc ban ghi 13 phan anh lan 2), BTT vao
muc “QL kién nghi, sang kién” > Vao menu “Chii tri xir Iy”’, nhan
vao tiéu dé cuia ban ghi, chon tab Lién quan > Céc thong tin cta
phan anh 1an 1 (hodc lan 2 néu ban ghi xem chi tiét 1a phan anh lan
1)

Xem lich stt, BTT vao muc “QL kién nghi, sang kién” > Vao menu
“Chu tri xir ly”, nhan vao tiéu dé cua ban ghi, chon tab Lich su >
Hién thi danh sach cac hoat dong thay d6i ctia ban ghi véi cac tac
nhan tac dong > Nhén biéu tuong O tai moi hoat dong lich su dé

xem chi tiét

o Sau khi Tra két qua, ban thuong tryc c6 thé Cong khai hoic Huy cong khai

kién nghi, sang kién. Ban thuong truc c6 thé thuc hién véi tat ca cac ban

ghi ¢ trang thai P4 hoan thanh ké ca khong phai don vi chu tri, ban thudong

true ¢ thé thuc hién cac budc sau:

Pé cong khai kién nghi, sang kién, BTT vao myc “QL Kién nghi,

sang kién” > Vao menu “Cha tri xi 1y”, chon biéu tugng @ tai

ban ghi> Nhan tai popup dé xac nhan cong khai kién

nghi, sang kién > Kién nghi, sang kién va cau trad 161 ctia don vi dugc
hién thi cong khai tai Tra ctru, moi nguodi c6 theé xem.

D¢ huy cong khai kién nghi, sang kién, BTT vao muc “QL kién
nghi, sang kién” > Vao menu “Chi tri xir ly”, chon biéu tugng C

8



tai ban ghi> Nhan tai popup dé€ xac nhan huy cong khai

kién nghi, sang kién > Kién nghi, sang kién va cau tra 161 ctia don vi

khong hién thi tai Tra ctru.

3 Quan ly tai khoan ngwai dung:
3.1 Ding nhap hé thong

- Thao tdc dang nhdp la diéu kién tién quyét dé nguoi ding thuwce hién thao tdc chirc
nang huong dan tiep theo

Dé dang nhap vao hé thdéng Tiép nhdn phan dnh, kién nghi - Sdng kién, gidi
phdp Nghi quyét s6 57-NQITW, nguoi dung thyc hién theo cac bude sau:
Budc 1: Nguoi dung mé trinh duyét va truy cap vao dudng dan sau:

https://pakn.ng57.vn/ > Chon nit Pang nhap

D
HE THONG TIEP NHAN PHAN ANH, KIEN NGHI, SANG
KIEN VE DOT PHA PHAT TRIEN KHOA HOC, CONG NGHE,

pOI MG1 SANG TAO VA CHUYEN D0I SO

Giri phan anh, kién nghi, sang kién Tra ctru

Gui phan anh, kién nghi, sang kién, giai phap vé dot pha phat trién khoa hoc, céng nghé, déi mai \
sang tao va chuyén déi sé

Budce 2: Trén man hinh DPang nhap chon hinh thirc Dang nhép br:ing tai khoan dinh

danh dién to cép bo1 B Cong an


https://pakn.nq57.vn/

ERa

VAN PHONG TRUNG UONG DANG

T|E’P NHAN PHAN ANH - KIEN NGHI

Dang nhap hé thdng
-

Dang nhap bang tai khoan Dang nhép bang tai khoan
xac thuc tap trung dinh danh dién tr cap béi
Bo Céng an

Khi d6 man hinh hién thi nhu sau:

BO CONG AN

Trung tam dif liéu Qudc gia vé dan cu

Pang nhap VNelD

jo)

& ©

Diang nhap

Trung hop khéng dang nhap duac, vui long xem huéng ddn

Hodc quét ma QR bang ting
dung VNelD dé€ dang nhap.

Céch 1: Pang nhap bang S6 dinh danh c4 nhan
- Nhap S6 dinh danh ca nhan > Nhap mat khau > Chon nut Ping nhap
10
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Nhap ma xac nhan dang nhap
M3 xdc nhan da dugc gl v& (ing dung VNelD.

Tién hanh m& (ng dung VNelD @€ |8y ma xac nhan va nhap
ma tai day:

Ban khéng nhan dudc ma xac nhan?

e ]

SMs
Gui lai saw: 02:54 © Gifi ma xac nhan va
Nhan mé x4c nhan mdi s¢ dién thoai

Huy bé

- Nhap ma OTP gui vé sb dién thoai da xac thuc trén VNEID > chon nit Xéac nhan
Céch 2: Login bang ma QR sir dung app VNelD
- Mo tng dung VnelD > Dang nhép thanh cong vao tmg dung

(e &;

Trang chu Vi giay to

- Chon biéu tudéng quét ma QR > thuc hién quét ma QR hién thi trén man hinh > chon

nat Xac nhén

11



Quét ma QR

Thong bao

Ban dang thuc hién dang nhap trén trang tin
dinh danh dién td. Vui long xac nhan dé dang
nhap

Pong

Hay dua ma quét vao gilta khung nay nhé

Nhap ma Passcode ctua ban

12



Nhap passcode X

Quén passcode

1 2 3
4 5 6
7 8 9

0 a

Buérc 3: Ding nhap thanh cong hé théng trd vé trang Phan anh kién nghi

3.2 Quan ly kién nghi, sang kién:
2.1Chu tri xw ly

3.2.1.1 Tiép nhan xir ly
Budce 1: BDang nhép thanh cong tai khodn ban thudng truc

Buéc 2: Chon Anh dai dién > chon menu Quan ly dir liéu don vi

2 Tai khoan cla tdi

£ Quan ly dir liéu don vj

(> Dang xuat

Buée 3: Chon muc QL Kién nghi, sang Kkién > Chon menu Chii tri xir ly

13



Trang chii > Co quan Thubng tryc Ban Chi dao Trung wong > QL Kién nghi, sang kién > Chi tri xirly
@ Téng quan

2 ot il g, séfaflitn Quan ly kién nghj, sang kién

Cha tri xir Iy

¥ Bdloc hon trang th - Q

@crotéprnsn @ Tucndinéprnan @ ang xiy

sngtin @0 hodn than

Loai
2 Don vi phéi
STT  Tieude M phan anh, kién nghi Kién Linh vye, chi dé Don vichatr h;’" vip Trang thai
nahi 3
i) Thi tuc hanh chinh va qu
Nhimg sing kién bién vimg gép phian thay d6i Hanh tinh xanh h pabi &
1 VT e "“‘ Y 2025_KN_26KJOIK9IMOO i"or tinh trién khai KH, CN, 86 Cong an Dang xirly
o 1 3 DMST v CDSQG
nahi
Vietnamese midfielder praised for performance against Manchester :"’”“‘ Thii te &
2 United [2005_4] 2025_SK_WADQVOSWAQG00 ““ trinh dfon tha Dang xtrly
o) e PMS
phip
© Tioh Ninh
phutng da chi dao don vi vé sinh mai trudng tang tan suat thu :‘""‘? Coquan Thutng B0
3 gomrac tai khu vue 2025_SK_1STQRIWXM200 Q‘Z"‘ tryc Ban Chidao @ Ban T6 Dang xir iy
9\ ; o Trung vong
e rung uon chirc Trung
wong

(e rnerce [

O Tailai

Hanh dong

Bude 4: Chon biéu tuong © va chon nat Xac nhan trén ctra s6 x4c nhan tiép nhan xu
1y dé tiép nhén kién nghi, sang kién thanh cong va ban ghi chuyén sang trang thai Dang

xw ly va don vi nay s€ la chu tri xtr 1y cho ban ghi

3.2.1.2 Tir choi xir ly
Budc 1: Dang nhap thanh cong tai khoan ban thuong truc

Buéc 2: Chon Anh dai dién > chon menu Quan Iy dir li¢u don vi

2  Tai khoan cua tdi

[» Diang xuat

Buée 3: Chon muc QL Kién nghi, sang kién > Chon menu Chi tri xir 1y

B Trang chi > Co quan Thubng tryc Ban Chi dao Trung wong > QL Kin nghi, séng kién > Ch tri xirly
6ng quan

2 LK ngh, sigeflitn ~ Quan ly kién nghij, sang kién

@croneprnin @ Tuchsitéprnan (@ 0angxil) @@ Crobssungthongtn @) 0AbSsungthéngtin (@) D8 hodn thioh
Loal
Don viph
STT  Tieude Ma phan anh, kién nghi Kién Linh vy, chi dé Pon vichatri = PO Trang théi
nghi F
Phir
P ey _ i Thi tuc hanh chinh vA quy
1 % = AR 2025 KN_26KJOIK9IMOO o trinh trién khai KH, CN, BG Céng an Dang xr Iy
stor @G ; 19 S DMST va CDSQG
nahi
i midfielder praised for against $8g | 1t tgc han 2
Kién Don vi kim thir
2 United[2905.4) 5 I oN, Dang xir 1y
. gidl dveag
R 5] DMST v
phip
@ Tion i
& chi dgo don vi vé i truong tang tan suat thu ?’?"“ Coquan Thutng  BIND
5 ién
3 gom réc tai khu vyc obl tryc Ban Chidao @) Ban T8 Dang xirly
ST g Trung vong chire Trun
P wong g

Buéc 4: Chon biéu tugng ®

14
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Buoc 5: Nhap ly do tai ctra s6 Tu chbi tiép nhan, nhan nat Tir chdi dé tir chdi tiép nhan
kién nghi, sdng kién thanh cong va ban ghi chuyén sang trang thai Tir choi tiép nhan.

TUr chdi ti€p nhan

Ly do *

Huy bd

=

X

- Ban ghi bi tir chbi khong hién thi trén trang Tra ciru va khong duoc xur 1y

Trang chd > Co quan Thudng tryc Ban Chi dao Trung uong > QL Kién nghi, sang kign > Chi trixdrly
Quan ly kién nghij, séng kién

v B loc Tiéu d&, ma K g Q

-~ Chon trang thai --

@chotiepnhan  @Tuchditigpnhan @ Pangxirly @) Cha b sung theng tin

STT  Tiéude Ma phan anh, kién nghj

UBND phuong da chi dao don vi vé sinh méi truong tang tan suat thu
1 gom rac tai khu vy 2025_SK_1STQRIWXM200
2 Nguyén Nhat Hang Anh &5 oesosososo ) 18:07 20/0872025

Can b khong hudng dan rd rang, xur ly ho so cham, thi€u tinh than phuc
vu nhan dan. Kién nghi: Can c6 bién phép kiém tra, chan chinh téc phong,

2 daodirc céng vy clia cén bd phu trch. 2025_KN_VI09AOFWC000
&, Nguyén Nnat Hong Anh Q oos: 0s0 (5 18:06 20/05/2025
PHAN ANH KIEN NGHI DON VI GU1

3 2025_KN_68WB8VZ4D000

2 Nguyén Thi Hang Tham &5 03eazenzso [5) 1816 28/05/2025

3.2.1.3 Chuyén xir ly phan anh

Budc 1: Dang nhip thanh cong tai khoan ban thuong truc

© ©3 16 sung thong tin

D pa hoan thanh

Loai
Kkién Linh vyc, chi dé
nghi

Séng
kign, gidi
phap

Phén
énh,
Kien
nghi

Phan
anh, Béo vé s& hiTu tri tug va
kign chuyén giao eéng nghé
nghi

Bon vj chi tri

Co quan Thudng
tryc Ban Chi dao
Trung wong

Co quan Thudng
truc Ban Chi dao
Trung uang

Co quan Thudng
truc Ban Chi dao
Trung wong

Bon vj phai
hop

@ Tinh Ninh
Binh

@ BanTo
chire Trung
uong

€ Tinh Ninh
Binh

@ Ban Tuyén
gido va Dan
vin Trung
uong

& Ban Noi
chinh Trung
uong

Buéc 2: Chon Anh dai dién > chon menu Quan ly dir liéu don vi

15
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Dang xtr Iy

Da hoan thanh

[ Xuét excel .

& Tailai

Hanh déng

e
[
u

7 C

Tir chéi tiép nhan



2]
Pt

Tai khoan cla toi

£ Quan ly dir liéu don vj

(> Diang xuat

Bwéc 3: Chon muc QL Kién nghi, sang kién > Chon menu Chi tri xir ly

- Trang chil > Co quan Thubng truc Ban Chi dao Trung uong > QL Kiéin nghi, séng kign > Chatrixirty
Téng quan

Quan ly kién nghi, sang kién

& QL Kién nghi, séie xién

@cnonépnhsn @ Tuchdiigpnhan @ oangxrty @ Chobssungthongtin @ D3 b3 sung thang tin
Loal
STT  Tiéude Ma phan anh, kién nghi Kién
nghj
Pha
Z L xanh
1 P aa = ey 2025_KN_26KJOIK9IMO0 o,
%, A stee & 03375879085 [F) 0940 Kién
nghi
i idfi raised for against Sang
2 United [2905_4] 2025_SK_WADQVOSWAQ00 ';‘:"
2, gan &)
€ phap
don vi &ng téing tan suat thu Sang
n,

gom réc tai khu vye

2025 SKISTQROWXM200  ©

(e e [

o Thili
@) i hoan thanh
2 A Don viph
Linh vyc, chi dé Don vichatri h:: v pnoy Trang thai Hanh déng
Thi tue hanh chinh va quy
trinh trién khai KH, CN 86 Cong an Dang xir Iy
DMST va CDSQG
hanh chinh v
Thitochanhchinh viquy e )
tinh N Dang xtly
dveag
@ Tioh Ninn
Coquan Thutng  BIND
tryc Ban Chidao @ Ban T8 Dang xirly S @8 5
Trung vong chirc Trung
wong

Buérc 4: Chon biéu tuong > tai ban ghi can chuyén xir ly

Budc 5: Chon loai don vi, chon don vi xtr 1y > Chon Luu dé chuyén xu 1y cho don vi da

chon > Pon vi di chon nhan dugc kién nghi
Chuy&n xtr ly phan anh

Loai don vi *

X

| Cac co quan dang

Pon vi xtrly *

| Ban NGi chinh Trung uong
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3.2.1.4 Y&u ciu bd sung thong tin
Budrc 1: Pang nhap thanh cong tai khoan ban thuong truc

Buéc 2: Chon Anh dai dién > chon menu Quan Iy dir li¢u don vi

2  Tai khoan cua tdi

[» Diang xuat

Buée 3: Chon muc QL Kién nghi, sang kién > Chon menu Cha tri xir ly

B Trang chi > Co quan Thubng tryc Ban Chi dao Trung wong > QL Kin nghi, séng kién > Ch tri xirly
6ng quan

Quan ly kién nghi, sang kién

\ B

O Tailai

& QL Kién nghi, saie kin

¥ Bdloc hon trang thai - . Q

@ cho tiép nhir @ rucnditiépnhan @ oangxirly @ Chobdsungthongtin @) OabSsungthengtin @) 03 hoan thanh

Loal
Ma phan anh, kién nghi kién
nghi

©on viphdi
hop

STT  Tiéude Linh vye, chi dé Don vichatr Trang thai Hanh déng

Phin
ben thay xanh h
2025.KN_26KJOIKOIMOD o

R Kién
nahi

Thil tuc hanh chinh vA quy
trinh trién khai KH, CN,
DMST va CDSQG

B6 Cang an Dang xuy

Sang

i midfielder praised for against el Thi tyc hanh chinh va quy
2 United [2005_4] 2025_SK_WADQVOSWAGOO o' trinh trién khai KH, CN,

&) T DMST va CDSQG

vi kiém thir

Dang xir1y

phip

© Tioh Ninh
Sang Binh

Co quan Thub
vl 0 quan Thubng

tryc Ban Chidao @ Ban T8
9 Trung uong hirc T
ot ung uong chirc Trung
ong

i dgo don vivé 8i trutng téng tan sut thu

3 gom réc tai khu vye 2025_SK_1ISTQRIWXM200 Dang xirly S @8 5
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Buéc 4: Chon bié bié hoic nhéan bié : vach i
woc 4: Chon biéu tugng biéu tugng (hodc nhan biéu twong * va chon nut
(::] a s = - "
Yéu cau bo sUng thang tin ) tai ban gh1
Trang chl > Co quan Thudng truc Ban Chi dao Trung uong > QL Kién nghi, sang kién > Chd trixdriy
Quan ly kién nghi, séng kién
¥ Béloc | - Chon trang théi - + || Tigude, ma phan énh, kign ng Q| G Tailai
@chotigpnhan @ Trchsitigpnhan @ PBangxrly @ Chabssung thongtin @) Dabssung theng tin ) DA hoan thanh
" b " L?_,a' - . R Don vi phoi " N R
STT  Tiéuds M phan dnh, kién nght Kién Linh vue, chii d& Don vichd tr o Trang thai Hanh déng
nghi i
@ Tinh Ninh
UBND phuréng d4 chi dao don vj vé sinh méi truéng tang tan suat thu séng Coquan Thuong  B7P
1 gom rac tai khu vuc 2025_SK_ISTQROWXM200  kién, giai tryc Ban Chidao @@ Ban T8 Dang xir Iy o @
2, Nguyén Nhat Hong Anh &S 0950505050 5] 18:07 29/05/2025 phap Trung uong chite Trung
uong
@ Tinh Ninh
Binh
R o . R o . @ Ban Tuyén
Cén bd khdng huéng dan rd rang, x 1y ho so cham, thigu tinh than phuc Phan R s
9 Kong hrding Gan 1o rang, xtrly ho s e i Coquan Thuéng ~ gido va Dan
vu nhan dan. Kién nghi: Can ¢6 bién phap kiém tra, chan chinh téc phong, anh, N van Trum o 2 G
2 40 air cng vu cia cén b3 phu trdch. 2025 KN_VIO9AOFWC000 v truc Ban Chi dao ] DA hoan thanh
o N Trung uong uong
2 Nguyén Nhat Hong Anh - & ¢ nghi @ Ban o
chinh Trung
wong
AN A 5 Az Co quan Thudng
PHAN ANH KIEN NGHI DON V] GU1 5 30 vé 58 hGu trf tué v
3 - o 2025 KN 68WBBVZADO0D R tryc Ban Chi dao Tir chdi tigp nhan
2, Nguyén Thi Hang Tham S 0aeazetzeo (1) 1e:16 2670572025 kién chuyén giao céng nghé Trung wong
nahi



Buwéc 5: Nhip Noi dung can bo sung > Chon nat Luu trén cira s Yéu cau bd sung thong
tin dé gui dén nguoi gui kién nghi, sdng kién thuc hién bo sung thong tin. Ban ghi chuyén
sang trang thai Cho bo sung thong tin

IS

Yéu cau b3 sung thdng tin X

N&i dung ¢an bé sung *

Huy bd

Trang chi > Cu quan Thudng truc Ban Chi dao Trung uong > GL Kign nghi, sang kign > Chitr xirly

Quan ly kién nghi, sang kién \ > Xuat excel .

¥ Bdloc || -- Chon trang théi -- Tiéu Q G Téilgi

@ chotispnhan @ Tuchditidpnhan @ Dangxily @) ChobSsungthongtin @ DabSsungthong tin ) D3 hodn thanh
Loai -
" . . e _ . I Don v phai . N .
STT  Tiéude Ma phan anh, kién nghj Kkién Linh vuc, chi d& Don vi chd tri hor Trang thai Hanh dong
nghi g
@ Tinh Ninh
) Binh
Sang

UBND phurding d chi dao don vi vé sinh méi truéing ting tan suit thu

L o Kin Co guan Thuéng @ Ban T6 -
1 gom réc tai khu vyc 2025_SK_1STQROWXM200 gidi : true Ban Chidao  .p e Trung Chd b4 sung thong tin
2 Nguysn Nhat Hong Anh - &S 0950505050 18:07 29/05/2025 Trung uong

phép wong
@ Tinh Ninh
Binh
o ) . . e @ Ban Tuyén
C4n b khéng huéng dan 16 rang, xir Iy hd so cham, thiéu tinh than Phan X R
9 g Al e . Coquan Thuong ~ ido va Dan
,  Phucvunhan dan.Kién nghj: Can 6 bign phap kiém tra, chan chinh 2025_KN_VIOSAOFWC000 oM tryc Ban Chidao  vé&n Trung D3 hoan thanh ¢ C
téc phong, dao dirc ¢éng vy clia ¢an bd phu trach, - kién !
o N Trung uong rong
2 Nguyén Nhgt Hong Anh &S 0950505050 {5 18:06 28 nghi @ Ban N
an Noi
chinh Trung
uong

Luu y: Ban thudng trye chi c6 thé yéu cau bo sung thong tin t6i da 1 1an trudc khi tiép
nhan xir Iy va 1 1an sau khi tiép nhan xt 1y. Sau khi yéu cau bd sung thong tin, ban
thuong truc khong con cac hanh dong véi ban ghi d6 cho dén khi ngudi dung thuc hién
bd sung thong tin thanh cong va trang thai ban ghi 1 Pd bo sung thong tin

3.2.1.5 Yéu cau phoi hop xir ly
Bude 1: BDang nhép thanh cong tai khoan ban thudng truc

Buéc 2: Chon Anh dai dién > chon menu Quan ly dir liéu don vi
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2  Tai khoan cua tdi

(> Diang xuat

Buéc 3: Chon muc QL Kién nghi, sang kién > Chon menu Chi tri xir ly

. Trang chi > Co quan Thubng truc Ban Chi dao Trung wong > QL Kin nghi, séng kién > Ch tri xirly

Quan ly kién nghi, sang kién

& QL Kién nghi, séi xién  ~

¥ Boloc 1 ng thi v Q

T Tailai
@crotéprnsn @ Tucndinéponsn  @0angxiy @ ChobSsungthéngtin @) 08bSsungthéngtin ) 04 hodn thanh
Loal
D h
STT  Tieude M3 phan anh, kién nghi Kién Linh vy, chi dé Pon vichatr h;’" VPO Trang thi Hanh déng
nghi 3
Phién
ben g thay xanh anh, 24
1 - 2025_KN_26KJOIK9IMO0 &n B Cong an Dang xirly
K 3 DMST va CDSQG
nahi
i midfielder praised for against ;’7" Th tuc hanh chinh va quy o
United [2005_4] 2025_SK_WADQVOSWAG0O 1“:' It H, CN, £ Dang xry
’ - © phap
@ TionNinn
d chi dao don vi vé 8i trubng tang tan suat thu Séng Binh
gom réc tai khu vyc 2025_SK_1STQRIWXM200 o @ BanTé Dang xirly LT )

chirc Trung
wong

Buéc 4: Nhin biéu tuong L tai ban ghi can yéu cau phdi hop
Budce S: Chon Loai don vi, Tén don vi

Yéu cau phdi hgp X

STT Loai don vi * Téndonvi * Hanh déng

1 Cdéc co quan dang o v Uy ban Kiém tra Trung uong 0 v |
+ Thém

3

Giri y&u ciu phéi hop

Hiy bo

. . . + Thém | .
+ Truong hop can nhiéu don vi phoi hop, chon ntt : dé bo sung don vi phoi
hop

=

[u]

+ Chon biéu tugng Xéa ' dé xoa b6t don vi phdi hop

Buéc 6: Nhan Giri yéu ciu phoi hop dé giri yéu cau phéi hop cho cac don vi da chon >
Cac don vi dﬁrch(_)n nhan duoc kién’nghi tal menu Pl}ﬁi hop xir Iy cua module QL Kién
nghi, sang kién. Tén cac don vi phoi hgp s€ dugc hién thi trén danh sach tai ban ghi vira
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yéu cau phéi hop thanh cong

3.2.1.6 Trakét qua
Budrc 1: Pang nhap thanh cong tai khoan ban thuong truc

Buwéc 2: Chon Anh dai dién > chon menu Quén 1y dit liéu don vi

2  Tai khoan cua tdi

(> Dang xuat

Buée 3: Chon muc QL Kién nghi, sang kién > Chon menu Chi tri xir ly

Trang chi > Co quan Thubng truc Ban Chi dao Trung wong > QL Kiéin nghi, sang kién > Chil tri xirly

@ T6ng quan
uan ly kién nghij, sang kién
& QLKién nghj, sdie kin  ~ Q y ghi, 9
¥ Bdloc 1 ng tha . Q
@crotéprnsn @ Tucndingponsn  @0angxiy @ ChobSsungthéngtin @) 08bSsungthéngtin ) 03 hodn thanh
Loal
STT  Tieude M3 phan anh, kién nghi Kién Linh vy, chi dé Pon vichatr ::" viehst Trang thai
nghi 3
Phén
Nhirng sing kién bien virng gép phan thay déi Hanh tinh xanh anh,
1 . % 55 2025_KN_26KJOIKSIMOO bix Dang xir Iy
nahi
Vietnamese midfielder praised for performance against Manchester »* ng
2 United [2905_4] 2025_SK_WADQVOSWAG0O 1‘; Dang xtrly
¥ e phip
@ Tioh Ninn
i  chi dao don vi vé sinh mdi truang tang tan suat thu :;"’”" Binh
gom réc tai khu vye 2025_SK_ISTQROWXM200 q‘i" o @ BanTs Dang xir iy
4 gial
phip chirc Trung

wong

Cach 1: Xir Iy truwe tiép tai danh sach
Buée 3.1.1: Chon biéu tuong D tai ban ghi cin
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Trang cht > Co guan Thudng tryc Ban Chi dao Trung uong > QL Kién nghi, sdng kign > Chi tri xdr iy

Quan ly kién nghi, sang kién

¥ Bloc | -- Chon trang thai — v || Tiéu de, ma phan anh, kign nghi Q| O Tailai

@chotigprhan @ Tuchsitispnnan @) Dangxily @ cChobssungthengtin @) Dabdsungthongtin @) B3 hoan thanh

Loai )
i : Don vi phai
STT  Tieude M3 phan anh, kién nghi Kién Linh vie, chu d& Don vi chu tri h;'” viphot Trang thai Hanh déng
nghi P
Phén Tha hanh chinh va
Nhiing sang kign bén vitng gop phan thay déi Hanh tinh xanh anh, LB ETINET TN GEINY o -
1 o N 2025_KN_26KJOIK9JM00 L rinh trién khai KH, CN, BS Céng an Dang xtrly
2, administrator & 0337587965 (3 09:49 3010572025 Kign DMET v CDSAG
nghi
Vietnamese midfielder praised for performance against Manchester S8 oy b hanh chinh v quy .
. kién N . Bon vikiém thir o
2 United [2905_4] 2025_SK_WADQVOS5WAQDO gidt ! trinh trign khai KH, CN, LWCL]QI ! Dang xur 1y
/gv Ban NGi Chinh @ 0363962291 a 18:22 29/05/2025 phép DMST va CDSQG
@ Tinh Ninh
UBND phuéng da chi dao don vi vé sinh méi trurding tang tan suat thu Sdng Coquan Thuong BN
b Kién, ) - ™ R
3 gom rac tai khu vire 2025_SK_1STQRIWXM200 gidi truc Ban Chi dao @ Ban T6 Da bd sung théng tin £
2, Nguyén Nhat Hong anh &S 0950505050 (5] 18:07 2010572025 it Trung wong ehire Trung
uong
@ Tinh Ninh
Binh
PN JRSN R @ Ban Tuyen
C4n bd khéng hudng dan rd rang, x(r Iy ho so cham, thigu tinh than Phéan N PR
gl R e i Coquan Thudng  9ido va Dan
phuc vy nhan dan. Kién nghi: Can 6 bién phép kiém tra, chan chinh téc anh, . van Trung T, 2 G
4 phong, dao dic cng vu cia cén b phu trich, 2025 KN_VIOSAOFWCO000 tryc Ban Chi dao D4 hoan thanh
° N N Trung uong uong
&, Nguyen Nhat Hong anh &S nant © Ban N
chinh Trung
wong

Buére 3.1.2: Nhap noi dung phan hoi

Tra 16i phan anh, kién nghi, sang kién X

Né&i dung phan hai *

Tai liéu dinh kém

&, Chon file tai 1én

(T&1 da 20MB)

(Chu y: HB trg file *.pdf; xdoc; *docx; *xls; ¥xlsx; =ppt; Lpptx; *.zip; *7zip; *rar)

Chon Luru dé gui cau tra 1oi toi nguoi gui kién nghi, lac nay cau tra 101 dugc hién thi cong
khai. Nguoi gui kién nghi c6 thé tim kiém trén Tra ctru dé xem hoic xem trong menu Kién
nghi, sang kién

Tra 16i phan anh kién nghi thanh cong, ndi dung ciu tra 16i hién thi khi xem chi tiét kién
nghi
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Tiéu deé: UBND phuding da chi dao don vi vé sinh méi trudng tang tan suat thu gom rac tai khu vue

Noi dung: UBND phuang @3 chi dao don vi vé sinh méi truéng tang tan suat thu gom rac tai khu vue.
Lue lugng chire nang s& kiém tra va x(r Iy céc hanh vi xa rac blra bai.
Gidi phap thing rdc cdng céng s& duoe trién khai tir thang sau.

Don vi cha tri: Co quan Thudng truc Ban Chi dao Trung uong

‘Don vi phai hop: Tinh Ninh Binh, Ban T8 ¢htre Trung uong

Do khan:
2. Théng tin phéi hgp xur Iy A~
STT  Don vi phoi hop Ngay giao Ngay phan hoi Trang thai Hanh déng
1 Tinh Ninh Binh 28/05/2025 Dang xir Iy
2 Ban T8 chire Trung uong 29/05/2025 Ché tiép nhan

3. K&t qua tré 180

IN§i dung phan hoi
Luc lugng chire nang s& kiém tra va xir I cac hanh vi xa réc bira bai
Gidi phap thing rac céng cdng sé dugc trién khai tir thang sau

[Tai liéu dinh kem

Cich 2: Xir Iy trong chi tiét kién nghi
Buére 3.2.1: Chon vao tiéu dé kién nghi

Trang chi > Co quan Thudng trire Ban Chi Gao Trung tong > QL Kién nghi, séng kién > Chi tri x(rly

Quan ly ki€én nghi, sang kién

¥ Bbloc | | == Chon trang thai -- ~ || Tieu de, ma phan anh, kign ng Q | S Tdilai

€D cho tigp nhan

@oangxirly @D Chabssung thongtin - @B) Pa b sung thong tin - ) 3 hoan thanh

Loai .
. a & 2z e N i - N . P ‘Don vi phoi 2 . "
STT  Tiéude Ma phan 4nh, kién nghi kién Linh vuc, chu de Don vicha tri hop P Trang thai Hanh déng
nghi op
Phén Thi tuc hanh chinh va
Nhifng sang kién bén vig gép phan thay dgi Hanh tinh xanh Anh L R T DG TG o -~
1 - > 2025_KN_26KJOIK9JMO0 iy trinh trién khai KH, CN, B¢ Céng an Dang x(rly
8, administrator & 0337587965 (5 09:49 30/05/2025 kien DMST v3 CDSQG
nghi
praised for per against K;:g Thiltuc hanh chinh vaquy oo
" o i ki o
2 United [2005_4] 2025_SK_WADQVOSWAO00 gidi ' trinh trién khai KH, CN, aveag Dang x(rly
& Banngichinn S 0363082201 ) 18:22 20/05/2025 phip DMST va CDSQG
@ Tinh Ninh
UBND phuréng da chi dao don vi vé sinh méi truong tang tan suat thu Sdng Coquan Thutmg B0
3 gom rac tai khu vuc 2025_SK1STQREWXM200 ;‘_‘:“"‘ truc Ban Chi dao @ Ban T8 D3 b6 sung thong tin o @
2, Nauyén Nnat Hong Anh & 0950505050 L3 18:07 29/05/2025 phép Trung uong chirc Trung
wong
© Tinh Ninh
Binh
o o . N X . @ Ban Tuyén
Can bd khang hudng dan rd rang, xir Iy ho so cham, thiéu tinh than Phan R AN
An dan. Kié 5 bién phap ki 5 chinh té i Coquan Thuéng ~ gido va Dan
phuc vu nhan dan. Kien ng| 'an ¢6 bién phap kiém tra, chan chinh tic anh, . vén Trung I . 7@
4 bhong, dao dirc cdng vy ciia cén b3 phy trich. 2025 KN_VIO9AOFWC000 1o tryc Ban Chidao V8 D& hoan thanh
o N Trung uong uong
&, Nguyén Nhat Hong Anh & 0850505050 () 18:06 201 nghi @ sanne
an Noi
chinh Trung
uong

Bwéc 3.2.2: Xudng muc Két qua tra 161 > Chon nat Cap nhat

22



g khén: # Chinh stra

2. Théng tin phdi hop x(r Iy

3. K&t qua tra 1i

N&i dung phan hai

Buwéc 3.2.3: Nhap noi dung phan hoi
Chinh s(ra phan hoi

Noi dung phan hdi *

Tai liéu dinh kém

(2

I, Chon file téi 1én

(Tdi da 20MB)

(Cha y: HE tro file *pdf; *doc; xdocx; £xls; *xIsx; ppt; *pptx; Xzip; *7zip; *rar)

& Cap nhat

Chon Luu dé gui cau tra 1o1 té1 nguot gui kién nghi, luc nay cau tra 161 dugce hién thi cong
khai. Nguoi gui kién nghi ¢6 thé tim kiém trén Tra ctru dé xem hodc xem trong menu Kién

nghi, sang kién

Tra 10i phan anh kién nghi thanh cong, ndi dung ciu tra 16i hién thi khi xem chi tiét kién

nghi
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Tiéu deé: UBND phuang da chi dao don vi vé sinh méi trugng tang tan suat thu gom rac tai khu vue

Noi dung: UBND phuang da chi dao don vi vé sinh méi trugng tang tan suat thu gom rac tai khu vuc.
Lue lugng chire nang s& kiém tra va x(r Iy céc hanh vi xa rac blra bai.
Gidi phap thing rdc cdng céng s& duoe trién khai tir thang sau.

Don vi cha tri: Co quan Thudng truc Ban Chi dao Trung uong

‘Don vi phai hop: Tinh Ninh Binh, Ban T8 ¢htre Trung uong

Tai ligu dinh kém:
DG khan: £ Chinh stra

2. Théng tin phdi hop xur ly

STT  Don vi phoi hop Ngay giao Ngay phan hoi Trang thai NGi dung

1 Tinh Ninh Binh 28/05/2025 Dang xir Iy

2 Ban T8 chire Trung uong 29/05/2025 Ché tiép nhan

3. K8t qua tra 1%

IN§i dung phan hoi
Luc lugng chire nang s& kiém tra va xir I cac hanh vi xa réc bira bai
Gidi phap thing rac céng cdng sé dugc trién khai tir thang sau

[ Tai liéu dinh kem

3.2.1.7 Xem chi tiét kién nghi, sang kién
3.2.1.7.1 Xem chi tiét thong tin
Budc 1: Dang nhip thanh cong tai khoan ban thuong truc

Buéc 2: Chon Anh dai dién > chon menu Quan Iy dir li¢u don vi

2 Tai khoan cua tdi

£ Quan Iy dir liéu don vi

[» Ding xuat

Buéc 3: Chon myc QL Kién nghi, siang kién > Chon menu Chii tri xir ly
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Trang chii > Co quan Thubng tryc Ban Chi dao Trung uong > QL Kién nghi, sang kién > Cha tri xirly

Téng quan

Quan ly kién nghi, sang kién

Xudt excel .

Q © Thilai

Kién nghi, sélke xién

Chi tri X0 Iy ¥ Bdloc Chon trang

@cnonépnhan @ Tuchdiépnhan @ oangxily @ cChobdsungthengtin @) DabSsungthéngtin @) 0 hoan thanh

Loal 2
STT  Tieude M phan anh, kién nghi Kién Linh vye, chi dé Don vichatr ::: viehsl Trang thai Hanh dong
nghj
Phi
b éﬂh“ Thl tuc hanh chinh vA quy
i ’ 2025 KN.26KJOIKOIMOO 00" trinh trién khai KH, CN, 86 Cong an ang xir Iy
el DMST va CDSQG
nghi
sang ;
raised for Thi tyc hanh chinh va quy -
2 United [2905_4] 2025_SK_WADQVOSWA000 ;ﬁ"" trinh trién khai KH, CN, ::’:q‘; At Dang xtr iy
O, Ban Noi Ch 0262962281 (D) 18: 512025 DMST va CDSQG
J B phip 3
© Tioh Ninh
i dao don vi i trurég tang t Z’é:g Coquan Thung  BI0
3 gom réc tai khu vyc 2025.SKISTQRIWXM200 " trycBan Chidgo @ Ban T8 Dang xir ly S @8 95
2 Nouyén Hong Anh S 0950505050 D) 18:07 20/05/202 9 Trung vong chire Trung
phap
wong
r \ r r r r
Budc 4: Nhan tiéu dé kié hi, sang kié 0 hi tié
woc an tiéu dé kién nghi, sang kién muon xem chi tiét
= Trang chi > Co quan Thubng true Ban Chi dgo Trung uong > QL Kién nghi, sdng kién > Chi tri xirly
g quan
Quan ly kién nghi, sang kién Xusit excel .
Ch tri xr iy v Bdloc Chon trang thai -- v K ! Q < Tailgi
@crotigpnhan @ Tuchaitigonhin @ 0angxily @ ChobSsungthongtin @) DabSsungthangtin @D D3 hoan thinh
Loyl _ . .. Donvipnéi R
ST Tiéude Ma phén dnh, kiénnghi  kién Linh vye, chi dé ponvichaw Trang thai Hanh dgng
nghi »
Ltk Tha tye hanh chinh va quy
Nhimg séng kién ben vam n thay d6i Hanh tinh xanh D
i m - s ot o Sy 2025 KN_IT1I93KCGMOO i:;‘ rinh trién khal KH, CN, o g Tir chéi 1i6p nhdn
A S 114301062028 DMST va CDSQG .
nghi
o Thi tyc hanh chinh va quy
Nhimg séng kién ben vim n thay d6i Hanh tinh xanh
2 TR 9 e pbin Cuy. 2025_KN_26KJOIK9IMOO :Z‘n trinh trién khai KH, CN, 86 Cangan Dang xir1§
Administrator DMST va CDSQG
nghi
séng -
praised for Thi tuc hanh chinh va quy e
3 United [2905_4] 2025_SK_WADQVOSWAO0O "'2"‘ trinh trién khai KH, CN, SZ' viidom the Dang xirly
2, Ban Noi Chioh 0 oo DMST va CDSQG %9
phdp
@ Tinh Ninh
UBND d chi dgo don vi vé sinh moi tan sustthu A Coquan Thueng 8170
4 | _gom réc tai khu vye 2025_SK_ISTQROWXM200 ‘.a:‘ trycBanChidao @ Ban T8 D3 hoan thanh 7 C
O, Nguyén KBt Hong Anh & 09505050 7 20/05/2025 e Trung uong chirc Trung
y phap
wong
@ Tinh Ninn
Binh
i " © Ban Tuyén
Cén b khong hurdng din 16 rang, xir Iy hb o chim, thiu tinh than Phén s i ok
. Phucvunhin din. Kién nghi: Can c6 bién phép kiém tra, chén chinh tic P dnh, o cuary it génTnm z 7@
oo i sty ol oda b8 aing kel 2025 KN.VIOBAOFWC000 1o e Ban Chidgo | Van Trung 93 hoan tharh

Budc 5: Thong tin chi tiét kién nghi, sang kién duoc hién thi tai tab Thong tin
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- KHOA HOC, CONG NGHE, DOI MOI SANG TAD VA CHUYEN DOI St

& HE THONG TIEP NHAN PHAN ANH, KIEN NGHI, SANG KIEN VE 00T PHA PHAT TRIEN
0

Trang chd > Co quan Thubng tryc Ban Chi dao Trung uong > QL Kién nghi, sang kién > Chi tri xirly

B Téng quan

€ PAKN vé viéc UBND phuong da chi dao don vj vé sinh mdi truong téng tan suat thu gom rac tai khu vuc

1. Théng tin phén &nh, kién nghij, séng kién ~
D6l tugng: C4 nhan

Nguui giri: Nguyén Nh3t Hong Anh

Ngay gi: 29/05/2025, 18:07

$6 dién thoai: 0950505050 |
Emai: honganh@vhvt.vn

Dia chi: hn

Ma phan dnh, kién nghf:  2025_SK_ 1STQRSWXM200

Loai kién nghi: Séng kién, gidi phip

Linh vye, chd de:

Tiéu de: UBND phuting da chi dao dan vi vé sinh méi trudng tang tan sudt thu gom réc tai khu vyc
Noi dung: UBND phuting da chi 30 don vi vé sinh méi trudng tang tan sudt thu gom rac tai khu vuc:
Luc liong chire nang & kiém tra va xi Iy cac hanh vi xa réc biza bal

Gidi phip thilng rac cong cong s& duoe trién khai tir thang sau

Don vj chi trk Ca quan Thubng truc Ban Chi 630 Trung wong
Don vi phai hop: Tinh Ninh Binh, Ban T6 chirc Trung uong
Tai ligu dinh kém:

€ PAKN vé viéc UBND phuang da chi dao don vi vé sinh mdi truong ting tan suat thu gom rac tai khu vuc

Théng tin  Lich sir

1. Théng tin phan 4nh, kién nghij, séng kién -
2. Théng tin phéi hgp xir I ~
STT  Don vj phéi hop Ngay giao Ngay phan hai Trang thai Ngi dung Hanh déng
1 Tinh Ninh Binh 29/05/2025 Bang xtr ly
2 Ban T6 chic Trung uong 29/05/2025 Chd tiép nhan

3. K8t qua trd 1i

N&i dung phan hai
Luc lugng chire n&ng s& kiém tra va x( Iy cac hanh vi xa rac bira bai.
Gidi phap thiing rdc céng céng sé dugc trién khai tir thang sau.

Tai ligu dinh kém

=
Khéng c6 dirligu .

Panhgia HaiLeng

3.2.1.7.2 Hwéng din cap nhat do khan
Budrc 1: Dang nhap thanh cong tai khoan ban thuong truc

Buwéc 2: Chon Anh dai dién > chon menu Quén 1y dir liéu don vi
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khodn

cla toi

(> Diang xuat

Bwéc 3: Chon muc QL Kién nghi, sang kién > Chon menu Chi tri xir ly

Trang chi > Co quan Thubng truc Ban Chi dao Trung wong > QL Kin nghi, séng kién > Ch tri xirly

Téng quan
A Quan ly kién nghi, sang kién
¥ Boloc trang thai - v Q
@chonépnhsn @ Tuchdiiépnhan @ oangxry @ chobssungthengtin @€

STT

2

Tiéu de

xanh

praised for against

United [2005_4]

. (]

i dgo don vi vé si
gom réc tai khu vye

3i trurong tang tan sut thu

Ma phan nh, kién nghi

2025_KN_26KJOIK9IMOO

2025_SK_WADQVOSWA000

SK_ISTQRIWXM200

6 sung th

Loal
kién

@ o3 hoin i

Linh vyc, chi dé

Thil tyc hanh chinh va quy
trinh trién khai KH, CN
DMST va CDSQG

Thi tuc hanh chinh va quy
trinh trién khai KH, CN,
ST va CDSQG

Don vichatri

B6 Céng an

vi kiém thir
ag

Co quan Thutng
tryc Ban Chi dao

Trung vong

Don vi phoi
hop

@ Tioh Ninn

Binh
@ BT
chirc Trung
wong

Trang thsi

Dang xirly

Dang xirly

Dang xir Iy

O Tailai

Hanh dong

Buéc 4: Nhén tiéu dé kién nghi, sang kién muén xem chi tiét, chu y chi ban thuong truc
chi dugc cap nhat dd khan cac ban ghi do ban than ban thuong truc chu tri xur ly

B Téng quan

2

QL

Chis tri xir

@ cno

STT

Quan ly kién nghi, sang kién

¥ Béloc trang thas v

@ oang xirly

@ T chsi tigp phan

Tiéu dé

Nhimg sdng kién ben vimg g6p phan thay a6l Hanh tinh xanh

Nhirmg sang kién bén vimg gép phan thay d6i Hanh tinh xanh

United [2905_4]

praised for

@ Cho b6 sung théng tin

UBND phuréng da chi dao don vi

¢ sinh i trubng tang tan suat thu

Buwde 5: Tai tab

gom réc tai khu vyc

Céin by khng huréng dén 16 rang, xir y hd s chgm, thigu tinh than
phyc vu nhan dén. Kién nghi: Can c6 bién phap kiém tra, chan chinh tic
phong, dgo dirc cdng vy cua can b phy tréch.

Trang chi > Co quan Thubing truc Ban Chi 420 Trung uong > QL Kién nghi, sdng kién > Chi tri xirly

Q

M3 phan nh, kién nghi

2025_KNIT1193KCGMOO

N
51

KN_26KJOIKSMOO

2025_SK_WADQVOSWAQ00

2025_SK_1ISTQROWXM200

2025_KN_VID9AOFWC000

@ 05 55 sung thang tin

Loai
Kién
nghj

Phin
anh,
Kién
nghi

Phan
anh,
Kién
nghi

sdng

sang
kién
oldi
phap

Phan
anh,
Kién

@ 03 hosn thinh

Linh vye, chi dé

Tha tyc hanh chinh va quy
trinh trién khal KH, CN,
DMST va CDSQG

Thi tyc hanh chinh va quy
trinh trién khai KH, CN,
DMST va CDSQG

Tha tuc hanh chinh va quy
trinh trién khai KH, CN,

DMST va CDSQG

Don vicha tri

Don vi kiém thir
dveag

Bb Cong an

Don vi kiém thir
dvecag

Co quan Thuang
tryc Ban Chi dao
Trung vong

Co quan Thubng
tryc Ban Chi dgo

on viphéi
hop

@ Tinh Ninh

Binh
@BanTs
chic Trung
wong

@ Tinh Ninn
Binh

© Ban Tuyén
gido va Dan
vén Trung

“Théng tin”, nhan nat Chinh sira tai truong “Po khan”
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Trang thi

Tir chdi tiép nhan

Dang xir 1y

Dang Kt Iy

D3 hoan thanh

03

noan tharh

Xuét excel '

O Tailgl

Hanh dong



R

1. Thong tin phan 4nh, ki€n nghi, séng kién

Dei tugng: Cé nhan

Ngudi glri: Nguyén Nhat Hong Anh
Ngay guri: 29/05/2025, 18:07

Sa dién thoai: 0950505050

Email: honganh@vhvt.vn

Dia chi: hn

Ma phén anh, kién nghi: 2025_SK_1STQROWXM200
Loai kién nghi: Sang kién, gidi phdp

Linh vue, chl dé:
Tiéu de: UBND phudng da chi dao don vi vé sinh méi trugng t3ng tan sudt thu gom rac tai khu vuc

Noi dung: UBND phubing da chi das don vi vé sinh méi trudng 18ng tan sudt thu gom rée tai khu vye.
Luc lugng chirc nang s& kiém tra va xir I céc hanh vi xa réc bira bai.
Gidi phap thung ric céng cong sé dugc trién khai tir thang sau.

Don vi chi tri: Co quan Thudng true Ban Chi dao Trung uong

Don vi phéi hap: Tinh Ninh Binh, Ban T6 chire Trung uong

Tai liéu dinh kem: /

D6 khan: & Chinh stra

Buoéc 6: Chon do khan mong muén, nhén Luu
Chinh stra d khan X

D& khan

Quan trong

Huy bd

Budc 7: D khan duge chinh sira thanh cong hién thi tai xem chi tiét kién nghi, sang kién

Ban thuong tryc c6 thé chinh stra @6 khan tai nut Chinh sira tai truong do khan nhu hinh
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1. Théng tin phén dnh, kién nghi, sdng kigén

Dai twong: Cénhan

Ngui gri: Nguy&n Nhat Hdng Anh
Ngay giri: 28/05/2025, 18:07

S6 dign thoai: 0950505050

Email: honganh@vhvt.vn

Dia chiz hn

Ma phaén anh, kién nghi: 2025_SK1STQRIWXM200
Loai kién nghi: Séng kién, gidi phdp

Linh vue, chu dé:
Tiéu ge: UBND phuéng da chi dac den vi vé sinh mai truong tang tan suat thu gom rac tai khu vuc

N&i dung: UBND phuding da chi dao don vi vé sinh méi truéng téng tn suat thu gom réc tai khu vuc.
Lue luong chire nang s& Kiém tra va xurly ¢ac hanh vi x4 rac bia bai.
Gidi phdp thiing ric céng cong sé duge trién khai tir thang sau

Don vi ch tri: Co quan Thudng trie Ban Chi dao Trung vong
Don vi phi hop: Tinh Ninh Binh, Ban T6 chire Trung uong
Tai liéu dinh kém:

DG khan:

3.2.1.7.3 Xem théng tin kién nghi, sang kién lién quan
Budc 1: Dang nhap thanh cong tai khoan ban thuong truc

Buéc 2: Chon Anh dai dién > chon menu Quan ly dir liéu don vi

£ Tai khoan cia tdi

£ Quan Iy dir liéu don vj

[» Dang xuat

Buée 3: Chon muc QL Kién nghi, sang kién > Chon menu Chii tri xir ly

Trang chi > Co quan Thubng tryc Ban Chi dao Trung wong > QL Kiéin nghi, sang kién > Chil tri xirly

B Téng quan

2 QL Kién nghi, séi kién Quan ly kién nghj, séang kién

¥ Bdloc hon trang thi v Q

@cnonéprngn @ Tuchsitéponan  @oangiry @ Chobdsungthengtin @) DabSsungthengtin (@) DA hoan thanh

Loal
STT  Tiéude Ma phan anh, kién nghi Kién Linh vye, ch dé Don vicha tri
nghi
i) Tho tu hnh chinh vA g
Nhimg séing kién bén vimg gép phian thay d6i Hanh tinh xanh h i
1 s ing % e ”.“ = 2025_KN_26KJOIKIIMOO i"er trinh trién khai KH, CN, B6 Cong an
or 5 © os4e 3 DMST v4 CDSQG
nghi
Vietnamese midfielder praised for performance against Manchester Sang Thi tyc hanh chinh va quy
2 United [2905_4] 2025_SK_WADQVOSWAG0D 44" trinh trién khai KH, CN, o
J & 2 DMST va CDSQG e
phap
UBND phuong da chi dao don vi vé sinh méi trudng tang tan suat thu f“”" Co quan Thutng
3 gomric taikhu vyc 2025_SK_1ISTQREWXM200 ‘z"‘ trye Ban Chi dao
S, \ # ) is o Trung uong
phip
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Don vi ph6i
hop

© Tinh Ninh

Binh
@ BanTé
chie Trung
wong

Trang thai

Dang xir Iy

Dang xily

Dang xirly

o ool [

O Tailai

Hanh dong



Buéc 4: Nhan tiéu dé kién nghi, sang kién mudn xem chi tiét. Cha ¥ chi dbi voi cac phan
anh c6 phan anh lan 2 cta nguoi dung, cac ban ghi 1a phan anh 1an 1 hozc 1an 2 d6 méi co
tab “Lién quan” trong xem chi tiét klen nghi, sang kién. Cac klen nghi, sang lién li€n quan
c¢6 phan dau ma phan anh kién nghj gidng nhau va duoc danh s nhu hinh dé phan biét

Trang chd > Co quan Thutng tryc Ban Chi dao Trung tong > QL Kién nghij, sang kign > Ch tri xir Iy
Quan ly kién nghij, sang kién

¥ Bbloc || — Chon trang thai -- « || canbo x Q

© cho tigp nhan

@ Tuchsitispnhang  @©Dangxily @ cChobssungthengtin @ D& bs sung thong tin @ D4 hoan thanh
" & 2 o . Loai - N
STT  Tiéude Ma phan dnh, kién nghi o8l Linhvue, eha de
kién nghi
Cén bo khbng huéng dan 16 rang, x& 1y ho so cham, thigu tinh than phuc vy i
nhan dan. Kién nghi: Can c6 bién phap kiém tra, chan chinh tac phong, dao AED
T e e e e 2025_KN_VIO9A0FWC000_(2) an:: Kién
nghi
= Nguyén Nhat Hong Anh o 09!
€4n bg khéng huéng dan 1 rang, xir 1 hd so cham, thigu tinh than phuc vu i
nhan dan. Kién nghi: Can c6 bién phap kiém tra, chan chinh tac phong, dao ) Phan
2 aire cang vy iia cén bé phy trich. 2025 _KN_VI09A0FWC000_(1 an:: 1dén
A nghi
2 Nguyén Nhat Hong Anh &S ogsos05050 [5) 18:06 20/0512025

Bon vi cht i

Co quan Thuang
truc Ban Chi dao
Trung uong

Co quan Thuang
tryc Ban Chi dao
Trung wong

Don vi phéi hop

@ Tinh Ninh
Binh

@ Ban Tuyen
gido va Dan van
Trung ueng

@ Ban Noi
chinh Trung
uang

‘ > Xuat excel '

Trang thai

Da hoan thanh

Da hoan thanh

S Tailai

Hanh déng

g C

e

Buéc 5: Nhan tab “Lién quan” s& hién thi thong tin ciia kién nghi, sang kién lién quan (Néu
dang xem chi tiét kién nghi, sang kién 1an 1 thi tab “Lién quan™ hién thi thong tin kién nghi,

sang kién lan 2 va nguoc lai)

Trang chi > Co quan Thumg truc Ban Chi dao Trung uong > QL Kién nghi, sang kign > Chil tri xir Iy

€ PAKN veé viéc Can b khéng hudng dan ré rang, xi ly hé so cham, thiéu tinh than phuc vu nhan dan. Kién nghij: Can co bién phap kiém tra, chan chinh tac phong,

dao dirc cong vu clia can bd phu trach.

Théng ti]  Liénquan  fLich sir

1. Théng tin phén &nh, kién nghj, séng kién

Doi tuong: Canhan

Ngudi guri: Nguyén Nhat Hong Anh
Ngay gui: 29/05/2025, 18:06

S0 dién thoai: 0950505050

Email: honganh@vhvt.vn

Dia chi: hnvn

Ma phan anh, kién nghi: I 2025_KN_VIO9AOFWCO00_(1) I

Loai ki&n nghi: Phan anh, kign nghj
Linh viye, chii dé:

Tiéu dé: Nguyén Nhat Hang Anh

Noi dung:

Pon vi chu tri:

Don vi phoi hop:

Tai lidn Ainh kdm:

Nhan xem chi tiét kién nghi ma (2) thi tab “Lién quan” hién thi thong tin chi tiét kién

Can bé khéng huéng dan rd rang, xi Iy hé so chdm, thigu tinh than phue vu nhan dan.
Ki&n nghi: Can cé bién phap kiém tra, chan chinh tac phong, dao dirc cong vu cla can bé phu trach.

Co quan Thung truc Ban Chi dao Trung uong

Tinh Ninh Binh, Ban Tuyén gido va Dan van Trung vong, Ban Néi chinh Trung vong

nghi ma (1) nhu hinh
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3.2.1.7.4 Xem lich st

Budrc 1: Pang nhap thanh cong tai khoan ban thuong truc

Bwoc 2

ai khoan cua tdi

Q
=

[ Dang xuat

Buée 3: Chon muc QL Kién nghi, sang kién > Chon menu Chi tri xir ly

y Trang chi > Co quan Thubng truc Ban Chi dao Trung uong > QL Kién nghi, sng kién > Chi tri xir Iy
@ Téng quan

8 QL 10t nop, séaflomn Quan ly kién nghj, sang kién

¥ Bdloc hon trang thi v Q

€ cho 1iép nhgn @ rucndiiépohan @ oangxrly @ Chobssungthengtin @O

6 sung théng tin

Loal
ST Tieude M3 phén anh, kién nghi Kién
nghi
Phin
Nhimg séing kién bien vimg gép phan thay d6i Hanh tinh xanh h
T it 5 bl 2025.KN_26KJOIKOIMOD "™
, stor 7085 (5] 0942 30/05 Kién
nahi
idfielder praised for aqainst
2 United [2905_4] 2025_SK_WADQVOSWA000
-TERR 3 5]
UBND phuéng da chi dao don vi vé sinh mdi trudng téng tan suat thu Sang
3 gomrhotaikhuvyc 2025_SK_ISTQRIWXM200 :‘:T‘
AN Rt e C phip

@) 03 hoan thanh

Linh vy, chi dé

Thi tyc hanh chinh va quy
trinh trién khai KH, CN,
DMST va CDSQG

Thi tyc hanh chinh va quy
trinh trién khai KH, CN,
DMST va CDSQG

Budc 4: Nhan ti€u dé kién nghi, sdng kién mudn xem chi tiét

Trang chi > Co quan Thubng trye Ban Chi dgo Trung uong > QL Kién nghi, sang kién > Chi tri xirly
@ Téng quan

i i

Chi tri xir Iy v Bdloc hon trang thai - v Q

ung thang tin

€D cno tigp nhan @ 1uchsitiépnhin @ oangxirly @ ChabSsungthongtin @) 0abS

Logi
STT Tiéu de Ma phan anh, ki€n nghj kién
nghi
Phin
Nnmg séng kién bn vim, i thay a6i Hanh tinh xanh 4

1 g At K %0 b they 2025 KNATII93KCOMO0 o
9 . - - Kién
nahi
Phan

Nhimg séng kién ben viing gop phan thay d6i Hanh tinh xanh n

2 T b 2025_KN_26KJOIKIIMOO o
A t 12 kién
nghi
Vietnamese midfielder praised for performance against Manchester Séng

3 ||‘Unked (2008 &) 2025_SK WADQVOSWAQ00  X1&"
NoiChinh R € phap
UBND phuréng da chi dao don vi vé sinh mdi trubng ting tan suat thu ad

4 | gomrictaikhuvye 2025_SK 1STORSY o
- e ey T 53] el
Céin b§ khong hudng din 16 rang, xir I ho so chim, thiéu tinh than Phén

5 phuc vu nhén dan. Kién nghi: Can c6 bién phap kiém tra, chan chinh tac 2025.K 09AOFWC000 anh,
phong, 430 dirc cong vy ciia can bd phy trich. 2025 KNVK e Kién
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@ o hoin thanh
Linh vyc, cha dé

Tha tye hanh chinh
trinh trién khal KH, Cl
DMST va CDSQG

Thi tyc hanh chinh va quy

Tha tuc hanh chinh va quy
trinh trién khai KH, CN,
DMST va CDSQG

Chon Anh dai dién > chon menu Quan Iy dir liéu don vi

Don vichatri

B4 Cong an

Don vi kiém thr
dveag

Co quan Thubng
tryc Ban Chi dao
Trung uong

Don vi cha tri

Don vi kiém thir
dveag

8 Cang an

Don vi kiém thir
dveag

Co quan Thung
tryc Ban Chi dao
Trung uong

Ca quan Thuong
tryc Ban Chi dgo

O Tailai
Don viphoi 2 )
Trang thai Hanh dény

hop 0 ong

ang xr Iy

Dang xirly
© Tioh Ninn
Binh
@ BanTE Dang xir ly S @ 5
chirc Trung
wong

Xuat excel '
C Tailgi

::: e Trang thai Hanh déng

Tir chéi tiép nhdn

Dang xir ly

Dang xir Iy
@ Tinh Ninh
Binh
@sBanTs D3 hoan thanh 7 C
chirc Trung
wong
© Tinh Ninh
Binh
© Ban Tuyén
gido va Dan
van Trung 7@



Buwéc 5: Chon tab “Lich sir” dé xem danh sach cac hoat dong thay doi ctia ban ghi voi cac
tac nhan tac dong

Trang chi > Ca quan Thuding true Ban Chi dao Trung vong > QL Kién nghi, sdng ki€n > Chitri xir Iy

< PAKN vé viéc UBND phudng da chi dao don vi vé sinh mdi truong ting tin suat thu gom rac tai khu vuc

STT Théi gian Tée nhan Hoat déng thay déi

Ban thuang truc

1 30/05/2025 15:19 Co quan Thudng trye Ban Chi dao Trung weng Bon vi Co quan Thudng true Ban Chi dao Trung uong da thay ddi dé khan thanh Quan trong
Ban thudng tryc x apd s
2 30/05/202514:24 Co quan Thutng truc Ban Chi dao Trung uong oawai O
3 30/05/2025 10:08 Nguyén Nhat Hong Anh D3 thye hign b sung thong tin ©
Ban thuong tryc . . o
a4 30/05/2025 10:06 N . b3 U b th 1
105/ Co quan Thudng tryc Ban Chi dao Trung uong 3 yéu cau bg sung théng tin ©
i Tran Ly Ly A . e
5 30/05/2025 08:22 Tink Ninh Binh Don vi phéi hop Tinh Ninh Binh da ti€p nhan x( 1y
. Ban thuang truc .
6 28/05/2025 18:08 Co guan Thuong tryc Ban Chi dao Trung uang D3 yéu cau phoi hop
Ban thuéng truc T
7 29/05/2025 18:08 D3 tigp nh [
10 Co quan Thutng tryc Ban Chi dao Trung uong @ ticp nhan x(rly
8 29/05/2025 18:07 Nguyén Nhat Hong Anh Thém méi phan 4nh

Budrc 6: Dé xem chi tiét hoat dong thay ddi, nhan biéu tuong O tai mot sd hoat dong thay
do1 dé xem chi tiét, vi du

D3 tra i

Nbi dung
Lyc lrgng chirc nang s& kiém tra va x(r Iy cac hanh vi x& réc bira bai
Gidi phap thing rdc edng e6ng sé duac trién khai tir thang sau.

Tai ligu dinh k&m

3.2.1.8 Cong khai kién nghi, sang kién
Budce 1: BDang nhédp thanh cong tai khoan ban thudng truc

Buéc 2: Chon Anh dai dién > chon menu Quan ly dir li¢u don vi
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khodn cla tbi

(> Diang xuat

Buée 3: Chon muc QL Kién nghi, sang kién > Chon menu Chi tri xir ly

Trang chi > Co quan Thubng truc Ban Chi dao Trung wong > QL Kin nghi, séng kién > Ch tri xirly

@ Téng quan

2 QL Kién ngh, siefliEn Quan ly kién nghij, sang kién

v Bbloc v Q

T Tailai
@crotéprnsn @ Tuchdinéponsn @ 0angxily () ChobSsungthéngtin @) 04 b6 sur @ 03 o thann
" s , Loal N 2 Don vi phéi
STT  Tibude Ma phan anh, kién nghi Kién Linh vye, ch dé Don vicha tri o Trang thai Hanh déng
nghj i
Phén S S
- a thay b i Tha tyc hanh chinh vA quy
1 y - = 2025_KN_26KJOIK9IMO0 Kién trinh trién khai KH, CN, B Cong an Dang xirly
e b5 L) 9849 DMST va CDSQG
nahi
midfielder praised for against Thiltgc hanh chinhvaquy |
2 United [2905_4] 2025_SK_WADQVOSWA00O trinh trién khai KH, CN, VLR Dang xtr1y
. (] SQG
@ Tion Ninn
a chi dao don vi vé 8i trubng tang tan suat thu Sang Coquan Thutng  BIND
3 gomrctaikhu vyc _SK_ISTQROWXM200 “‘Z‘" truc BanChidao @) Ban T8 Dang xirly Er )
o, 31 9 Trung uong chirc Trung
i) wong
Ie 9 N 9
Buéce 4: Nhan bié 1 ban ghi can hién thi cong khai
wdc 4: Nhan biéu tuong ¥ tai ban ghi can hién thi cong khai
Trang chi > Co quan Thudng truc Ban Chi dao Trung uong > QL Kién nghj, séng kién > Chi tri x{rly
Quan ly kién nghi, sang kién
¥ Bbloc | - Chon trang thai -- v || Tiéu de, ma phan anh, kién ng Q| o Téilai
€ cho tigp nhan @oangxirly @D Chabssung thongtin - @) Pa b sung thong tin - ) D3 hoan thanh
" I, . - . AT, Don vi phai . . .
STT  Tiéude Ma phan anh, kign nghi Linh vue, chu de Don vichl tri nop s Trang thai Hanh déng
Phin S
Nhirng séng Kién bén viing gép phan thay dai Hanh tinh xanh 4nh UMUBLE NG TG o -
1 = 3 2025_KN_26KJOIK9IMOO o trinh trién khai KH, CN, Bo Cong an Pang xrly
2 agministrator &S 0337587065 (5 09:40 30/05/2025 kien DMST va CDSQG
nghi
. . " " San . s PSR,
praised for per against K‘éng Thi tuc hanh chinh va quy Don vi Kiém thir
2 United [2905_4] 2025 SKWADQVOSWAQDD trinh trién khai KH, CN, dvea Dang xrly
& Banngicninn S 0363962201 3] 18:22 26/05/2025 phip DMST va CDSQG
@ Tinh Ninh
UBND phurdng da chi dao don vi vé sinh méi truding tang tan suat thu S_a_”g Coquan Thutng ~ BINR
3 gomréc taikhuvye 2025_SK_ISTQRIWXM200 g“:"‘ tryc Ban Chidao @) BanT6 PabSsungthongtin &b &
2, Nguyén Nnat Heng A S oesosososo [ 18:07 2010812025 S Trung uong chire Trung
wong
© Tinh Ninh
Binh
o o A _ X . @ Ban Tuyen
Cén b khéng huéng dan ré rang, x(r 1y ho so cham, thiéu tinh than Phan . s
g Mg ¢ [y 10 5d Sham i i Coquan Thutng ~ gide va Dan
. phuc vu nhan dan. Kién nghi: Can c6 bién phap kiém tra, chan chinh téc 2025 KNVIO9AOFWEo0s 5T a0 Chi v Trung T ——
phong, dao dirc cong vu clia can b phu trach. KN\ Kigh true Ban Chi dao 3 hoan than|
o Trung uong uong
~ Nguyén Nhat nghi .
@ Ban Noi
chinh Trung
uong

Luu y: Ban thudng tric c6 thé cong khai tat ca cac kién nghi, sang kién ¢ trang thai “Pa

hoan thanh” ké ca khi khong phai don vi chu tri xir 1y
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Budc 5: Nhan Xac nhan trén cuira s6 xac nhan cong khai thanh cong dé hién thi cong khai
kién nghi, sang kién trén trang Tra ctru

Gtri phan anh kién nghi, sang kién giai phap Tra clru Dién dan

@ Trang chd » Tra ctu

Tim kiém phan anh, kién nghi * Tim kiém theo Iinh vuc chd dé * S

Nhap ma, tiéu dé, ngudi giri PAKN Q | | -- Chon Iinh vuc, cha d& |

[] Kién nghj cua téi
Danh sach phan anh kién nghi

_, Can bd khdng huéng dan ré rang, x(r ly h6 so cham, thiéu tinh than phuc
” vu nhan dan. Kién nghi: Can cé bién phap kiém tra, chan chinh t...

Can bd khéng hudng dan rd rang, xUr ly hd so cham, thiéu tinh than phuc vu nhan dan.
Kién nghi: Can cd bién phap kiém tra, chan chinh tac phong, dao dic céng vu cla can bd phu
trach.

#

S Ngudi tao: Nguyén Nhat Héng Anh @ Thai gian tao: 29/05/2025
83 MAE: 2025_KN_VIOSAOFWCQ00

3.2.1.9 Hiy cong khai kién nghi, sang kién
Budc 1: Dang nhip thanh cong tai khoan ban thuong truc

Buéc 2: Chon Anh dai dién > chon menu Quan ly dir li¢u don vi

2  Tai khoan cua tdi

©F Quan ly dir liéu don vj

[» Dang xuat

Buéc 3: Chon myc QL Kién nghi, sang kién > Chon menu Chii tri xir ly
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Trang chii > Co quan Thubng tryc Ban Chi dac Trung wong > QL Kién nghi, sang kign > Cha tri xir ly
@ Téng quan

2 ot 108 nop, séhaflom Quan ly kién nghj, sang kién

Bd loc hon trang tha v Q O Téiki
@crotépmin @ Tuchtitépnnan @ 0angxily @ ChobSsungthéngtn @30S sunginéngtin (@03 hodn thaoh
Loal
i ph
STT  Tieude M phan anh, kién nghi Kién Linh vye, chi dé Don vichatr :;’" VP Trang thai Hanh dong
nghi a
s Tha tuc hanh chinh va quy
Nhimg séing kién bién vimg gép phan thay d6i Hanh tinh xanh h oot
1 Sl R 2025.KN.26KJOKOIMOO o 86 Cong an Dang xirly
B ) nghi
Vietnamese midfielder praised for performance against Manchester :"’"“ Thi tyc hanh chinh vA quy
2 United [2905_4] Q “ trinh trién khai KH, CN, Dang xirty
5] S PMST SaG
phap
© Tioh Ninh
phuéng da chi dao don vi vé sinh méi trudng tang tan sust thu :5”"‘3 Coquan Thuong  BINP
3 gomractaikhu vyc 2025_SK_ISTQRIWXM200 “Z" tryc BanChidao @) Ban T8 Dang xirly L )
o\ 3 G 2‘”;,) Trung vong chirc Trung
wong

Buéc 4: Chon biéu tugng C  trén danh sach tai ban ghi can hity cong khai

Trang chil > Co quan Thudng truc Ban Chi dao Trung uong > QL Kién nghi, séng kisn > Chu tri xir|

Quan ly kién nghi, sang kién

¥ Bloc | -- Chon trang thai — v || Tieude an énh, kié Q| G Tailai

@chotigpnhan B Tuchsitispnhan @) Dangxily @ Chobssungthengtin @) Dabdsungthongtin @) B3 hoan thanh

. ol i phéi
STT  Tieude M3 phan anh, kién nghi Linh vie, chu d& Don vi chu tri h;: viphot Trang thai Hanh déng

. Th tuc hanh chinh va quy
2025_KN_26KJOIK9IMOO M winh trién khai KH, CN, BO Céng an Dang X 1y
DMST va CPSQG

nghi
Vietnamese midfielder praised for performance against Manchester Sdng Th tuc hanh ehinh va quy .
i kien, N 2 Don vi kiém thir P
2 United [2905_4] 2025_SK_WADQVOSWACQO gidi trinh trién khai KH, CN, dchgl ! Dang xtr Iy
& Banngichinh & 03 phie DMST va CDSQG
@ Tinh Ninh
UBND phuéng da chi dao don vi vé sinh méi trurding tang tan suat thu Coquan Thuong BN
3 gom réc tai khu vuc 2025_SK_1STQREWXM200 tryc Ban Chidao @ Ban T8 D3 bd sung théng tin Lo}
2, Nguyen Nhat Hong Anh &S 0950505050 (5] 18:07 2910572025 Trung uong chire Trung
uong
@ Tinh Ninh
Binh
o 3 o . N o . @ Ban Tuyen
Cin bd khdng huéng din ré rang, xir 1y hd so cham, thigu tinh thin Phan i s
g e A i Coquan Thuong ~ gido va Dan
phuc vu nhan dan. Kién nghi: Can c6 bién phap kiém tra, chan chinh tac anh, an Trun o
4 phong, dao dirc cong vu ciia cén bd phu trich. 2025 KN_VIDSAOFWC000 o truc Ban Chi dao g D4 hoan thanh
° N Trung uong uong
&, Nguyen Nnat Hong anh &3 ogsosososo (5 1e:06 2 nghi @ san
chinh Trung
uong

Luu y: Ban thudng tryc ¢ thé hity cong khai tat ca cac kién nghi, sang kién & trang thai
“Pa hoan thanh” ké ca khi khong phai don vi chu tri xur ly

Buéc 5: Nhan X4c nhan trén cira s6 xac nhan hiy cong khai thanh cong dé khong hién thi
cong khai kién nghi, sang kién trén trang Tra clru
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